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Website Address: 

Access Affinity’s website for The UPS Store uniform program, by clicking on the hyperlink 

below:   

https://theupsstore.affinitymihub.com/ 

 

Pre-Registration Action Required: 

If you have not provided Affinity with your Center’s UPS Shipping number, please submit that 

information here:  https://www.surveymonkey.com/r/B2RWS5M 

Once submitted, you will receive your account confirmation from Affinity within 1 - 2 business days. 

Note:  You will not be able to login until you receive this email.  

 

Administrator or No Freight Accounts: 

If you do not want to use your UPS Shipping Number or do not have one, please contact Customer 

Service with the following information: 

Center #, Email Address, Address, City, State, Zip, Phone # 

 

You will receive an email confirmation with your account information from Affinity within 1 – 2 business 

days.   

 

Note:  You will not be able to login until you receive this email.  

 

 

 

 

 

 

 

 

 

https://theupsstore.affinitymihub.com/
https://www.surveymonkey.com/r/B2RWS5M
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Login Information: 

Login:  Your store email address (Case Sensitive) 

Initial Password: Affinity2025! (Case sensitive.  User will be prompted to change upon initial log in). 

Click “Log In”. 

 

 

Password Reset: 

To reset your password at any time, you can click on “Click to reset” or contact Affinity 

Customer Service by phone, chat, or email.   
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Enter the email address associated to your account and click “Next Step”.  

 

 

Follow the instructions in the email to reset your password.   

Place an Order: 

Select a Uniform Program product category to begin the ordering process. 
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Select the product you want to view. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select the Color and Measurement (if varying options apply). 

Add Personalization (if applicable).   

Enter the quantity by size and select “Add To Cart”. 
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Review cart and “Update” as appropriate.  You can remove products or edit the quantity from 

this view. 

Select “Continue Shopping” to add additional products to your order.  

Once completed, select “Checkout” to complete your order. 

 

 

Review/edit for final submission.   

Select “Change” to modify the Shipping or Billing information. 

Edit the “Shipping Method” as needed.   

Note:  All orders will utilize your UPS Freight account number on file, therefore all shipping 

methods will reflect $0.00. 

Enter the Credit Card information for payment. 

If you have a Promotional Code you can add that to your ordering by entering the information 

into the Promo Code box and clicking “Apply Promo Code”.  The order will be updated with the 

appropriate discount, if valid.   

From this view, you can go back to the ordering process by clicking “Previous Step”.  

To submit the order, click “Purchase”. 
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You will receive confirmation email to the email address on file.   

Your order can now be viewed in your order history.  

 

 

 

 

 

 

 

 

 

 

 

 

 

--------PROCESS COMPLETED 

 

Order History or Order Status Lookup: 

 

Select “My Account” 
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Select “View My Order History/Status”  

 

 

Enter search criteria or click on the order you are inquiring on: 

 

 

 

 



                                                                                                                      
  

Page 10 

Order status will show, with updated processing status:  

 

From this screen, you can select multiple action items:  Reorder Items, View Invoices, View 

Returns. 

 

--------PROCESS COMPLETED-------- 
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Account Changes: 

To make various account changes such as add/delete addresses, set an address as primary, add 

multiple emails to your account, visit the “My Account” section of the website.  

 

Select the links “Change your Email or Password” or “Manage stored addresses” as needed.  

 

Enter or update the information.   
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--------PROCESS COMPLETED-------- 

Returns Process: 

Start a return online by selecting “My Account”  

 

Locate the order in “Order History” that you are returning and click “View Invoices”. 
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Click on the “Invoice ID” number. 

 

Click “Start Return” 

Note regarding exchanges:  At this time, we are unable to process exchanges. If you need a 

different size or item, you may place a new order via the online store.  Once the return is 

received, credit will be processed. 
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Walk through the return steps by selecting the items you wish to return and choose a return 

reason and click “Continue Return”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Submit your return and print your online return form. The return form must be included in your 

package. 
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Mail your items back to Mi Hub. Please be sure to maintain copies of your return form and the 

return tracking number.  

View the status of the return 

 

--------PROCESS COMPLETED-------- 

 

Administrators Only 

Place an Order for Another Center: 

From your Home Page, select “View Sub Account” 

 

Find the Center using the search criteria “Location Code” and select “Search”. 

Select “Login As Customer”.   

Note:  This will open a new tab. 



                                                                                                                      
  

Page 16 

 Process or view the Center’s order or return, using the standard instructions. 

 

 

--------PROCESS COMPLETED-------- 

Need Additional Support? 

Contact Affinity in the Following Ways! 

Email us at contactus@mi-hubus.com 

For a live Customer Service Representative, chat with us online or call us at (800) 543-9698, 

Monday – Thursday, 8:00 am to 6:00 pm EST / Friday 8:00 am to 2:30 pm EST. 

 

 

mailto:contactus@mi-hubus.com

