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Website Address:

Access Affinity’s website for The UPS Store uniform program, by clicking on the hyperlink
below:

https://theupsstore.affinitymihub.com/

Pre-Registration Action Required:

If you have not provided Affinity with your Center’s UPS Shipping number, please submit that
information here: https://www.surveymonkey.com/r/B2RWS5M

Once submitted, you will receive your account confirmation from Affinity within 1 - 2 business days.

Note: You will not be able to login until you receive this email.

Administrator or No Freight Accounts:

If you do not want to use your UPS Shipping Number or do not have one, please contact Customer
Service with the following information:

Center #, Email Address, Address, City, State, Zip, Phone #

You will receive an email confirmation with your account information from Affinity within 1 — 2 business
days.

Note: You will not be able to login until you receive this email.
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Login Information:
Login: Your store email address (Case Sensitive)

Initial Password: Affinity2025! (Case sensitive. User will be prompted to change upon initial log in).

Click “Log In”.

CUSTOMER LOGIN

Email Address 1

Password -

rgot your password? Click to reset

Password Reset:

To reset your password at any time, you can click on “Click to reset” or contact Affinity
Customer Service by phone, chat, or email.

CUSTOMER LOGIN

Email Address 1

Password -

Log In

rgot your passwordf Click to reset
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Enter the email address associated to your account and click “Next Step”.

Change Your Password in Three Easy Steps

» Step 1: Enter the email address associated with your theupsstore.wjserver1310.com Account

I Email Address * I

Change Your Password in Three Easy Steps

Step 1: Enter the email address associated with your theupsstore wjserver1310.com Account (done)

» Step 2. Check your email (including your Spam or Junk filter/s) and open the message from contactus@mi-hubus.com that contains the subject
line"theupsstore.wjserver1310.com Password Assistance”, Click on the link indicated in the message to get to Step 3

We have sent an email to upsstore@test.com. When you recewve the email please click on the link in the email.

Follow the instructions in the email to reset your password.

Place an Order:

Select a Uniform Program product category to begin the ordering process.

Q affinity

Duervar

Tapn

& My Account

M Tha 7S Eemn bumbar 3155

st STORER R THEUPTSTORE COM Crange your Emal or Paszmord

Mar-age siorwt aziressen

D My Order List

1 Ovger Wess My Dicer Hizmany S
Vi by Crcar it

Returns

0 Arguesss

Vi st

Page 5



1,

A
affinity

Select the product you want to view.

CUSTOMER ASSISTANCE v STYLE & SIZE GUIDE v Welcome The UPS Store! MY ACCOUNT LOGOUT

® My Cart (1)
Q affinity
The UPS Store Uniform Program - View Products Here
Preorder your store uniform apparel today! Products are estimated to ship late September!
Looking for additional products? Stay on the lookout for additional products launching early 2026!
Home / Uniform Program / Outerwear
Showing 1-4 of 4 SORTBY Please Select v | PageSize| 100perpage v

Ladie's Smooth Fleece Jacket
With The UPS Store Logo And
Personalization

Price: $21.79

Ladie's Smooth Fleece Jacket
With The UPS Store Logo On Left
Chest

Price: $10.29

Men's Smooth Fleece Jacket With
The UPS Store Logo And
Personalization

Price: $21.79

Men's Smooth Fleece Jacket With
The UPS Store Logo On Left Chest

Price: $10.29

Select the Color and Measurement (if varying options apply).
Add Personalization (if applicable).

Enter the quantity by size and select “Add To Cart”.

Men's Cotton Short Sleeve Palo With The UPS Store Logo And Personalization

Toem # 3007 01-TUPSSHAAELLE

Cheose Produst Caler BLMT

Chonse Vo ur Measurament: REGULAR

Enter Yous Quantity

Prem A
£ 1 [ L n EE £
o =L L

Enrer First Mome Here @

Dwwripeor Spedficaion Chee

Tetal Price: $0.00

taur everydly LN with the:
= =
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Review cart and “Update” as appropriate. You can remove products or edit the quantity from
this view.

Select “Continue Shopping” to add additional products to your order.

Once completed, select “Checkout” to complete your order.

Shopping Cart
Quantity & Options

Shopping Cart

Product Price Total

Ladie's Cotton Short Steeve Polo with The UPS Stores Logo on Left $10.2% $10.25
Chest

P e« 52352501
Tots! Weight: 0.50 Pounds Total Quantity: 1 Sub Total: $10.25
_

Review/edit for final submission.
Select “Change” to modify the Shipping or Billing information.
Edit the “Shipping Method” as needed.

Note: All orders will utilize your UPS Freight account number on file, therefore all shipping
methods will reflect 50.00.

Enter the Credit Card information for payment.

If you have a Promotional Code you can add that to your ordering by entering the information
into the Promo Code box and clicking “Apply Promo Code”. The orderwill be updated with the
appropriate discount, if valid.

From this view, you can go back to the ordering process by clicking “Previous Step”.

To submit the order, click “Purchase”.
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You will receive confirmation email to the email address on file.

Your order can now be viewed in your order history.

[ ey B sviowine & Payment € orver niormasi
Quantity & Options Address & Billing Info Thank You For Shopping

SHIPPING INFORMATION BILLING INFORMATION
The UPS Stare. The UFS Stare

Number 3183 Mumber 3183

‘3952 CLAIREMONT MESA BLVD. 3552 CLAIREMONT MESA BLVD
‘SAN DIEGO SANDIEGD

<} =)

217 217

United States: United States

Commercial Phone: 3595999339

Phone; §358558558

Please nate that we are unable o ship to P.0. Bores Flease enter a
physicalstreec address for defivery of your order.

Shipping Methed Payment Method

® UPsGraund ® Crederars [VISA @) .. e
Shigpirg wilb il s your Centers UPS sceount you revdes o
frefgtcharges il show omcrce. Enter your information here:

2 b5 30y s Selectpayment: NewCard v
Shipping will b billed 1o your Centers UPS account you provided. No

Treight changes wil sherm o ceder

Cara Type:* Piease Select v
UPS 2 Day Al
requres
Shipping will e bl b0 your Center's UPS account yau peovided, N
relgnt charges wil shaw an orir. CardNumber-*

il crod card rember
3 UPS Next Day A
Shiaping vl be biled o your Centers UPS sccount you provided. No e Wheredal i this coce?

frelght charges il show o order
gt charg= vl i cardvtcabon o

o ~ E v

ecpired cred

e —

Apply Promo Code

--------PROCESS COMPLETED

Order History or Order Status Lookup:

Select “My Account”

CUSTOMER ASSISTANCE v STYLE & SIZE GUIDE v Welcome The UPS Store!

Q) affinity

The UPS Store Uniform Program - View Products Here

MY ACCOUNT

- My Cart (1)

LOGOUT

Preorder your store uniform apparel teday! Products are estimated to ship late September!
Looking for additional products? Stay on the lookout for additional products launching early 2026!
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Select “View My Order History/Status”

D My Order List

4 Orders I View My Order History/Status I

Returns

1 Request View Request

Enter search criteria or click on the order you are inquiring on:

My Account / Orders

Order History/Status

SEARCH
Order Date: Start Date: End Date: Status
Please Select - £ £ Please Select -
Order Number External Order Number: Purchase Order Number:

Page Size| 10 per page - | Page| 1 - |of1

O Show Unpaid Orders

Order Date Order » P.O.# Sub Status Status Reorder View Invoices View Returns
Mar 24, 2022 1009223 Pending Reorder ltems.

Mar 9, 2022 1009170 Shipped Reorder ltems View Invoices View Returns

‘ Mar 9, 2022 1009169 Shipped Reorder ltems. View Invoices View Returns

Mar 8, 2022 1009168 Shipped Reorder Items. View Invoices View Returns
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Order status will show, with updated processing status:

Order #:1009223 I Status : Pendlni I Date : 03/24/2022 08:24 AM

Billing Information Shipping Information
Line # Product Quantity Price Total
1 ' Mans Long Sleeve ik Toush Performance Folo with AISC Legs. 1 10P 1.0Ps
STEEL GREY
ALK ETECREY AL GAR &
Collor: STEEL GREY Label- AESC Size: § Category: KNIT SHIRTS
Sub Total: §0.00
Total Points: 1.0Ps
Shipping & Handling $0.00
Tax: £0.00
Grand Total: $0.00
Balance: $0.00

From this screen, you can select multiple action items: Reorder Items, View Invoices, View
Returns.

Order History/Status

SEARCH
Ovder Date: Start Dates End Date: Status
v L | L Please Select -
Order Number External Order Number. Purchase Order Number:

1000223 Percing 3000 Recrder ltams ‘
3009172 Shipped $0.00 Feceder ltems Vit Invones View Rezurn ‘
1000169 Sipped 30,00 EII2 Rearder kems View Invoices Vien Rz ‘
1009168 Sripped £0.00 0 Fmcr der e View Imcoce vewrecienll |

)
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Account Changes:

To make various account changes such as add/delete addresses, set an address as primary, add
multiple emails to your account, visit the “My Account” section of the website.

CUSTOMER ASSISTANCE v STYLE & SIZE GUIDE ~ Welcome The UPS Store! MY ACCOUNT LOGOUT
I

® My Cart(1)

Q affinity

The UPS Store Uniform Program - View Products Here

Preorder your store uniform apparel today! Products are estimated to ship late September!
Looking for additional products? Stay on the lookout for additional products launching early 2026!

Select the links “Change your Email or Password” or “Manage stored addresses” as needed.

'CUSTOMER ASSISTANCE ~ STYLE & SIZE GUIDE ~ Welcome The UPS Store!

Q affinity

The UPS Store Uniform Program - View Products Here

Outerwear Preorder your store uniform apparel today! Products are estimated to ship late September!

. Looking for additional products? Stay on the lookout for additional products launching early 202
ops

& My Account

Name: The UPS Stare Number 3183
Email: STORE3183@THEUPSSTORE.COM Change your Email or Password
Phone: 9399599399 Manage stored addresses

'® My Order List

1 Order View My Order History/Status
View My Order List

Returns

0 Regquests View Request

Enter or update the information.
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Returns Process:

Start a return online by selecting “My Account”

STYLE & SIZE GUIDE Welcome The UPS Store! MY ACCOUNT LOGOUT
——

CUSTOMER ASSISTANCE v

™ My Cart (1)

Q affinity

The UPS Store Uniform Program - View Products Here

Preorder your store uniform apparel today! Products are estimated to ship late September!
Looking for additional products? Stay on the lookout for additional products launching early 2026!

Locate the order in “Order History” that you are returning and click “View Invoices”.

My Account / Orders

Order History/Status

SEARCH
Order Date: Start Date: End Date: Status
Please Select ~ | [ Plesse Select v

Order Number External Order Number: Purchase Order Number:

PageSize 10 per page - Page 1 ~ |of1

0 Show Unpaid Orders

Order Date & Order v P.O# Sub Status Status Total Reorder Invoices View Returns

Shipped $0.00 Reorder Items Views Invaices

View Returns

View Invoices

‘ Mar 24, 2022 1009223

Reorder ltems

Wiew Invoices View Returns ‘

‘ Mar 9, 2022 1009170 Shipped £0.00
‘ Mar 9, 2022 1009169 Shipped Reorder ltems
‘ Mar 9, 2022 1009168 Shipped Reorder Items View Invoices View Returns
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Click on the “Invoice ID” number.

My Account / Orders / Order Details

Invoices
Search
Order Date: Start Date: End Date: Order Id: Status
O Today O Week To Date O Month To Date O Year To Date =] = 438263 v
Page Size 10 per page ~ | Page 1 ~ |of1
Order Date Invoice ID Order ID Order Status Invoice PDF

Apr7,2022 22071321 438263 Shipped Download

Click “Start Return”

Note regarding exchanges: At this time, we are unable to process exchanges. If you need a
different size or item, you may place a new order via the online store. Once the return is

received, credit will be processed.

Invoice # S0003167 Status : Shipped Date : 04/05/2022 02:12 PM
Billing Information $hipping Information
Lina # Pradunt GuaAtity Price Tetsl
i et VMospena Lotrtwedh Pols L T
et B0 Tacoes Tronser i 5
Wt P Tactan Trones s 5
Lo D WO SOOI POl 13498 5T
Baamw Lo L
Tob Tatal L
Tas ¥
Shippirg & Rardlng 1 s
Gramd Total [
Balarce
Slatu Cate Tracking Numissr Tammentiy
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Walk through the return steps by selecting the items you wish to return and choose a return
reason and click “Continue Return”.

Order Returns

Return Steps: Order Details:
1. Complete the online return form Order Number:
2. Print and enclose the form with your merchandise, pack securely, and use Order Date: 04/08/2023 01:02 AM

original packaging if possible
) ) ) Shipping Status: Shipped
3. Ship your package to the address listed below and keep your tracking
number for reference.

Shipping Address:
Ship Location:

Mi Hub
401 Salem Road
Jeffersonville IN US 47130

You must return at least one item in this order

List Discount

Product Color Size Qty Price Price Total Return Qty Reason Code
CARD INSERT, NIA ONE 1 0.00 4] 0.00 0 Select Option v
SHORT JACKET 2022 MULTI 2 1 16000 0 16000 f§ o Select Option “
MULTITWEED-PETITE TWEED

SILVER TISSUE, NIA ONE 2 0.00 4] 0.00 0 Select Option v
STICKER MARY NIA ONE 1 0.00 0 ooo ff , Select Option v

Return to Order List Continue Return

Submit your return and print your online return form. The return form must be included in your
package.

Mi Hub
401 Salem Road
Jeffersonville IN US 47130

Return Form
Step 1 [Name
Address:
City: State: Zip:
Phone: Email:
S92 | £rpioyee ID: Order No: Return Date:
Item Number Retumed Color Size Quantity

Al returns for credit must be made within 90 days of receipt. ltems that have been won, laundered or dry cleaned will not
beaccepted for retum .

Step 3 Enclose this form along with your merchandise. Pack securely and use original packaging if
possible.Please retain a copy of this form and your tracking number for your records.
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Mail your items back to Mi Hub. Please be sure to maintain copies of your return form and the

return tracking number.

View the status of the return

My Account / Orders / Order Details

Returns

Search
Order Date: Start Date: End Date: Order 1d: Status

O Today© Week To Date O Month To Date O Year To Date

——
Order Date RMA ID Order ID Order Status Invoice PDF

1009185 hd

Page Size| 10 per page - Page 1 > |of1

Administrators Only
Place an Order for Another Center:

From your Home Page, select “View Sub Account”

& Sub Accounts

I View Sub Accounts I

Find the Center using the search criteria “Location Code” and select “Search”.
Select “Login As Customer”.

Note: This will open a new tab.
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Process or view the Center’s order or return, using the standard instructions.

Sub Accounts

Papge Size 10 per page - Page 1 . ofi
First Namae: Last Name: | Location Code: | Employee Number:

Order Sub-
Email M Ord
e - TR Total Accounts
= $ 0
Chenghao Peng
Credit Availaible : 160.0 : )
Exp Date :
cmadisorni@
Login As Customer Customer Name: . o
Christopher Madison - .
Credit Availaible : 160.0 ¥ o
Exp Date :

Need Additional Support?

Contact Affinity in the Following Ways!

Email us at contactus@mi-hubus.com

For a live Customer Service Representative, chat with us online or call us at (800) 543-9698,
Monday — Thursday, 8:00 am to 6:00 pm EST / Friday 8:00 am to 2:30 pm EST.
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